
 

Revised 7/27/2011 10-1  

 

Chapter 10  

 
Universal Service Fund Discounts (E-rate)/ 

Technology Plans and Public Library Internet 
Consortium 

The Universal Service Fund was developed as a component of the 

Telecommunications Act of 1996.  All libraries and schools are eligible to receive 

a discounted bill for basic telephone service, internal services, and line charges 

for Internet access. 

The Indiana State Library is responsible for a state master contract to provide 

eRate services and funding through the Public Library Consortium for Internet 

Connectivity. The state master contract requires the State Library to bid for 

services every three years for a vendor (for example, ENA) and for an eRate 

consultant (for example, AdTech). Public Libraries who join the consortium 

receive services from the state selected vendor and consultant. 

The funding year runs July 1-June 30. Forms are filed in the proper order and in 

a timely manner to successfully complete the eRate process and receive the 

discount. Discounts are based on the National School and Lunch Program. That 

discount determines the month to month payment to the vendor. 

Members of the Public Library Internet Consortium pay for the non-eRate portion 

of Internet line(s) and are reimbursed by state funds at a rate commensurate with 

availability of funds. The funds are allocated every two years by the legislature 

during the biennial budget session. The Library Development Office reimburses 

the total annual non-eRate portion for Internet access in December for the 

current eRate year. This corresponds to the yearly amount of the vendor invoice. 

In addition to Internet access, there are other eRate eligible services, but the 

state contract is for Internet access only. To file for eRate on eligible services 

outside the contract, libraries are responsible for all the associated costs. 

For further information on the eRate forms see Schools and Libraries website 

http://www.usac.org/sl/.
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Technology Plan 

As September 28, 2010 the FCC announced changes in the eRate program. A 

technology plan is no longer required for Priority 1 Internet Access services. A 3-year 

Technology Plan is a state requirement as defined in the Indiana Administrative Code 

Title 590 Article 6. Furthermore, Priority 2 services in the eRate program require an 

approved technology plan. Definition of eligible services for eRate, including the 

definition of priority 2 services, can be found on the USAC site for USAC Eligible 

Services List  

Technology Plan Requirements from IAC 590 6-1-4 

A technology plan of service for three (3) years. The plan, updates, and revisions must 
be filed with the Indiana State Library. At a minimum, the plan shall include the 
following: 

(A) Goals and realistic strategy for using telecommunications and information 
technology. 

(B) A professional development strategy. 

(C) An assessment of telecommunication services, hardware, software, and other 
services needed. 

(D) An equipment replacement schedule. 

(E) Financial resources and sustainability. 

(F) An ongoing annual evaluation process. 

(G) An automation plan that conforms to national cataloging standards. 
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As of July 1, 2004, public libraries must comply with the Children’s Internet Protection 

Act, or CIPA, to be eligible for the Internet access discount.  This is done by filing an 

annual form 479 with the State Library.  CIPA has three requirements: 

1. The library must have an Internet safety policy adopted by the board.  It must 

address the following issues: 

a. Access by minors to inappropriate matter on the Internet and World 

Wide Web; 

b. The safety and security of minors when using electronic mail, chat 

rooms, and other forms of direct electronic communications; 

c. Unauthorized access, including so-called “hacking,” and other unlawful 

activities by minors online; 

d. Unauthorized disclosure, use, and dissemination of personal 

information regarding minors; and 

e. Measures designed to restrict minors’ access to materials harmful to 

minors. 

2. The policy must include a technology protection measure (filter) that protects 

against Internet access by both adults and minors to visual depictions that are 

obscene, child pornography, or, with respect to use of the computers by 

minors, harmful to minors.  The filter must be present on ALL library 

computers, including staff computers, connected to the Internet, but must be 

disabled on request for adults engaged in bona fide research or for other 

lawful purposes.  This includes staff computers. 

3. The library shall hold at least one (1) public hearing or meeting and provide 

reasonable public notice for that hearing. 

Please contact Karen Ainslie at the Library Development Office at  

1-800-451-6028 for assistance 
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.Online Resources: 

 

USAC Schools and Library Applicants 

 http://www.usac.org/sl/applicants/ 

 

USAC E-Rate Timetable and List of Deadlines 

 http://www.usac.org/sl/tools/calendar-reminders.aspx 

 

USAC Forms 

 http://www.usac.org/sl/tools/required-forms.aspx 

 

USAC Latest News from SLD 

 http://www.usac.org/sl/tools/latest-news.aspx 

 

CIPA:  

 http://www.webjunction.org/cipa/articles/content/432235  


